U.S. DEPARTMENT OF COMMERCE
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July 3, 2008

Joseph Montoro
Spectrum Software, Inc.
www.donglefree.com

Dear Mr. Montoro:

I work for the Scientific Information Services Division at the Pacific Islands Fishery Science
Center, NOAA National Marine Fisheries Service. We are a research agency of the federal
government. [ am writing this letter to inquire about your services.

We use a software product called RodePC, a data entry application, for inputting mission-critical
fisheries and research data to our PC’s. The data are used for scientific research and fishery
management. Unfortunately, the application’s copy protection system requires use of outdated
hardware dongles that are no longer in production. The software company is no longer in
business and cannot provide us support. If our dongles were to malfunction, we would not be
able to run copies of the application, and our data entry production would be severely hindered.

In viewing the products and services on your Web site, it appears that Software Spectrum, Inc.
can provide the dongle emulation software solution we need to ensure continuation of our critical
data entry work. Your company also seems to be one of the few companies in the U.S. that offer
this essential service. I understand that you regularly perform contract work for U.S. government
agencies. Your services would be extremely valuable to us.

We are interested in exploring your services to develop a software emulator for the RodePC
dongle. Please let me know how we should proceed so we can expedite our work order.

Sincerely,

NOAA Pacific Islands Fisheries Science Center
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FORT LAUDERDALE

Venice of America

November 10, 2008
Joseph Montoro

Spectrum Software Inc.
181 Herons Nest Ln
St. Augustine, FL 32080

Dear Mr. Montoro;

The City utilizes proprietary software from our radio system manufacturer to monitor and
manage our Public Safety Radio System. This software relies upon a hardware dongle
plugged into the parallel port of the computer to enable its functionality. As I'm sure you
are aware, the ability to obtain a computer that has a parallel port is becoming much
more difficult. Without the port our software is rendered unusable, even though it still will
meet our operational needs.

Partially due to this shift in computer hardware, the vendor has stopped supporting the
software and associated dongle, replacing it with much more expensive software. In
light of the continuing budget cuts we are mandated to maintain, we are unable to fund
this replacement software, but still must monitor and manage our Public Safety Radio
System as best we can.

In addition, approximately ten years ago, we experienced lightning damage to our
computer that caused the dongle we had to stop working. Even after replacing the
computer, we were unable to utilize the dongle successfully. At that time, it was
extremely difficult to obtain a replacement dongle from the vendor. Now that the vendor
has officially stopped supporting this product, the level of difficulty in obtaining a
replacement dongle should we be struck by lightning again will shift from extremely
difficult, to totally impossible. Florida is the lightning capitol of the world. It really isn't a
matter of "if" we will be hit; it is a question of "when" we will be hit.

The software patch provide by Spectrum Software Inc. allows us to operate with a higher
level of confidence that we will be able to continue to support the Public Safety Radio
System with this monitoring software until such time as we are able to obtain funding for
upgraded software.

City of Fort Lauderdale

www.fortlauderdale.gov
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sales

From: Steve

Sent: Tuesday, January 23, 2007 5:35 PM

To: sales@donglefree.com

Subject: Quotation for Dongle Replacement

Attachments: Criginal Order-Invoice and Picture of Dongle.zip 3
Hello,

We have the following:-

Operating System = Redhat Linux 7.3

Application Program = Fundamental Software Inc {S$/390 System Emulatar) Version 7.0.4.2 (www.funsoft.com)
Dongle Type = USB

Dongle Reported by Windows XP Device Manager = “FSI Dongle”

DCongle Reported by Vmwware USB Menu = “AVM USB Device”

Copy of Original Invoice attached to this E-mail
Photocopy of the actual dengle itself attached
Varicus Screenshots attached

Our reason for wanting to eliminate the need for the security dongle is because our business requires us to have a
disaster recovery plan in place for this application. In the event of a disaster we must be able to restore this aaplication
and have it running in another computer room within 4 hours of the disaster.

We have approached the providers of the application and they will only issue us a replacement dengle in the event of a
disaster and they are located in the U.S.A and we are located in Australia. This means we wili have to weight days before
we can get this application going again. We also must test the disaster recovery plan once per year.

Please could you provide a quotation for providing a replacment alternative to the security dengle?

Regards

steve I

Sojutions Design Architect

~---—Contidentiality & Legal Privilege----—---— —

"This email is intended for the named recipient only. The information contained in this message may be confidential, or commercially sensitive. If you are not the
intended recipient you must not reproduce or distribute any part of the email, disciose its contents 10 any other party, or take any action in reliance on A. If you have
received this email in error, piease contact the sender immediately. Please delete this message from your computer. Confidentiality and tegal privilege are not
waived or lost by reason of mistaken delivery to you."




Home - ZEMAX: Software For Optical System Design
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ZEMAX: Software For Optical System Design

Home Applications Technology Downloads Products Purchase Support Traimng
Support _ZEMAX is Powerful, Accurate and Easy to Use Software for all Aspects of Optical System Design
Downloads & Updates ZEMAYX is the software thar optical englnzers and designers around the world choose for lens design, Hluminaton, laser
What's New bearn propagation, stray hight, freeform optical design and many other applications. ZEMAX leads the industry in technical
power, ease of use and proven accuracy, Whakever kind of optical system design problerm you have, ZEMAX can help.
Get Support

Knowletdge Basa

Come Meet Us

Trade Shows

Purchase

Price List

Buy Now

Gel a Quotation
Dastributars

Register for a Sourse
Change Reglstsrad User
System Requirements
Termz and Conditions

License Agreement

hitne HAsnana zemav com/indey nhn?ontioh=com frontnaoed l[temid=1

What's Hot?

Knowledge Base Article of the Month

The Movember 10 2008 release of ZEMAX is now
available! See What's Mew in this release.

How To Simulate High-Resolution Images

November 2008: ZEMAX supports an Image Simulation
- - e e - — - - feature that quickly and accurately predicts the appearance
If you're not familiar with ZEMAX, look af the Applications of any scene as lmaged by the optical system. The method
section to see what our users are doing with ZEMAX, and the works by convolving & source bitmap flite with an array of
Technolegy secllan to see what ZEMAX is built upon. point Spread Functions The new feature 15 very fast, fully
rittlt-threaded to operate over all the CPUs in your computer
and gives excellent signal/nowse in the final image. iare

Important_Message to Japanese Customers

[BEOBEBAEEZSHDSY |

ZEMAX Development Corparation, 3001 112th Avenue NE, Sulte 202, Bellevue, WA 28004-8017 USA

Sates: (425) 822-3406  Support; (425) 822-1295 Fax: (425) 889-4687
E-mail. sales@zemax.com or support@zeman.com

Copyright 2008, AY Rights Reserved, ZEMAX Development Corporation
ZEMAX is a registerad trademark of ZEMAX Development Corporation

131/10/7008



Price List - ZEMAX: Software For Optical System Design

ZEMAX: Software For Optical System Design

B

Purchase

Frice bist

Buy How

Get a2 Quotation
Clstributors

Registar for 2 Course
Change Registered User
System Reguirements
Tarms and Conditions

License Agreament

hitp://www.zemax.com/index.php?option=com _content&task=section&id=8&ltemid=135

Appleanions

Technology Downloads Produdis Purcnase

2008 Price List

ZEMAX® Optical Design Programs - Single-User License

ZEMAX-SE {Sysiem Reguirements)
Inciudes one printed manual, one key, ane year of support end upgrades via aownipad frarr the
well,

ZEMAX-EE (System Requirgments)
Incindes one grinted manual, one key, ane year of support and uogrades via download rem the
web, The price of ZEMAX-EE will increase to $4,500 from 1 lanuary 2G08.

Shipping, United States / International

Support

Page 1 of 2

Traiming

Yo

£4,000.00
e \u{

Free f $50.00

FZEMAX-BEE - Avzilable in S-iser, 10-User, and 25-User Licansas

Inciudes sng manus per lizense, ane netwoark key, one year of support and upgrades wia
dowripag from tne web, Thls product cannot be ordered online. pizase contact zal
for orderng nformation.

Shipping, United States / Interrational

$5,0600.00 per "/

User License

Free / £50.00 per
iizer License

ZEMAXE suppoirt and upgrades

Ore year of support and upgrades via download fram the wek

Support for ZEMAX { Network License)
One year of support and upgrades via download from the web.

Upgrade to EE
Requires cureent support, Obsalete key types must be retwrned for upgrade.
The upgrade price wili increase to 32500 from 1 January 2009,

Conversion to Network Licerse
Credit given for returned single user Hcense keys This proguct cannot ne ordersd onlineg, please
contact gales@zemax.com for ordering mformation,

£700 00
By Mow

$700.00 per User
License \/
By MNow

$2,000.00
Buy Moy

ZEMAX® Manual

ZEMAX Manual
Printed copy of the ZEMAX Manual. The latest prinking of the Manual is Acvqust, 2007,
Shipping, United States f International

$160.00
fiuy. Now
Free f $50 G0

ZEBASE™ database of 600+ optical designs in ZEMAX format

ZEBASE "
ZEBASE includes the database on CD, a prninted catzlog of the lens designs, and the book "Lens
Deslgn”, by Milton Lakin.

Shipping, United States / Internationat

4500.60
Buy Now

free / $30.00

Prices good throvgh December 31, 2008, Visa/Discover/MasterCard accepted. Checks must be payable in U.5, daliars grawn

11/30/2008



How To Exchange Your ZEMAX Key Page 1 of 1

ZEMAX LﬁSersgf"iO\Niedgg Base Home KBHome TermsofUse SteMap  Syndicate

Categories A
_____ ) viemme Hardware <y How To Exchange Your ZEMAX Key Search g
Installation and
Troubieshiooting
How To Exchange Your ZEMAX Key !

St 2: Current Support Is Requirad Article Options

First Time Users N Emaii ta Fnand

There is no charge for the key exchange, as long as the key has / Print Articie
current support. If you know that your key has current support,
please skip to Step 3.

If the support expiration date is uncertain, email the key serial
number to salas@zemax.com and request the expiration date.

If support has expired, please purchase ZEMAX Support before
following the next steps. The guickest way to purchase support is to
go online to www.zemax.com/shop and pay with a Visa, Discover or
MasterCard. For other payment options, please contact
sales@zemax.com or your local distributor. We do not replace keys
with expired support, even for a fee.

Thin FBm Coatings
Ervor Messages

Tiluerissteon & Stray Light
Digital Projectien Optics

Pages: « Back 123456 Next» Mext: Step 3 Complete the Key Exchange
Forir w

Capynght 2008 ZEMAX Users' Knowledge Base. All rghis reserved.

httr-fwww 7zemax.com/kb/articles/152/3/How-To-Exchanse-Your-ZEMA X -Kev/Page3. 11/30/2008



ZEMAX Developmenti Corporation Page 1 of 1

F CHECK oUT
= VIEW CART

ZEMAX

BMENT GORFPORATION

ZEMAX Development Corporation

{empty)

ZEMAX

Support and
Upgrades item Description Price
ZEMAX Manual ZEMAX Support ZEMAX Support and Upgrades $700.00

ZEMAX Support 5-User Network ~ ZEMAX Support and Upgrades $3,500.00
# ZEMAX Support 10-User Network  ZEMAX Support and Upgrades $7,000.00 ‘/
» ZEMAX Support 25-User Network  ZEMAX Support and Upgrades $17,500.00

» Uparade to EE Upgrade t0 ZEMAX-EE $2,000.00

ZEBASE

Course
Registration

Custom Work

Quote lnstructions

Store Terms

STORE TERMS - VIEW CART - CHECKOQUT - ABOUT US - CONTACTUS - HOME

Copyright 2008, All Rights Reserved, ZEMAX Development Corporation

http://www.zemax.com/shop/Qstore.cgi?CMD=009&DEPT=1021775669& BACK=A000... 11/30/2008



ZEMAX Development Corporation Page 1 of 2

CIZEMAX ¢ creckour

DEVELORMENT CORPORATION ‘;; VIEW CART

NUMBER OF EMS - ZEMAX Development Corporationf

IN YOUR CART:
.Support and Upgrades

(empty)
item: ZEMAX Support 10-User Network SKU: SUPPORT-10

SEARCH b

DEPARTMENTS
ZEMAX

Support and
Upgrades

ZEMAX Manual
ZEBASE

Course Price: $7,000.00

Registration
Custom Work

Quote Instructions

Store Terms

ZEMAX Support and Upgrades.

Purchase includes one year of technical suppoert, and one year of software upgrades
via download from the web.

No items to be delivered. Upgrades available via download from the web.
Support orders are non-refundable.

Key Serial Number (required)

To display the key serial number in ZEMAX,
press F10 or click on Help, About.

Registered User Information
(@ As Entered Below
ZEMAX Development Comoration requires complete end-user registration information for

each product, The end-user is the person who gets support. This information may be differant
than the address provided at checkout.

First Name (required) Last Mame (required)

Company Name

Address (1) (required)

ltdan e e n e s rmemanm e e Foaln i T bt mers S AMAT =011 DDA =1 1640021401 110000



problems mixing old 1.2 and new 2.0 dongles

Page 1 of 2

PET User Forum

wWalcome Guost [ Login | Reqisrer )

necant Posts Popular Topies

problems mixing old 1.2 and new 2.0 dongins B Rate Topic Display bods Topic Sntionsg
Author Message
Paui_Groat O Posted 5/16/2008 & 36:14 AM

. Forum Newbie

el g P

Group: Foram Members
- Last Logun: 11/18/20G5 5:00:20
- AM
: Posts: 2, Visits' 12

Past #2071

Cear Forum,

We recently upgraded our old E-Prime station with & new version 2 Pro license. Aithough the Tirst-time-onky
hardware ek {dongle) upgrads worked fine, we have same difficulties using the old and new version on the
same computer. {This s reguired &t aur MR research site because old and new scripts are being used i paraiet
by ¢ifferent research groups.) Mote ihat the old dongle 1s the green printer port model and the new dongle 15 a \/}
red USB type. In summary, the system behaves as follows,

When using EPrims 1.2 the ¢ld printeér port dongle must be 1n place and the USE dongle must be removed. &
hegnse violation message will pe displayed when the USE dongle 15 aat disconnected.

When using EPrime 2.0 the USE dongle mus: e connegted, the printer port dongke 15 ignored when connected.
This is OK.

So, the nroblem is that we are forced to remove the USE dongle if the E-Studio 1.2 must be used,

AN

Thing are even more complicated on our hardwa: hecause the prnter port daengle s not working arpperly when
sther essenbial hardware is connected on the printer gort (By dasy chaining on the back of the dongle) We v
hoped that the new USE dongle would aliow us to removs the old printer port dongle from the system o solve all
of these preiems. Ln other words: we expected that the new dongle allowed us also to use the old version
tnfortunately the situabien has become maore complex and swapping dengies 1s becorming a burden. ..

My question 1s: 1s this behaviour by desgn? If so, wouid it help f we arder a USE repizcement dongie for version
1.2¢

Thanks in advance,

Pauw! Groot

AMC, Amsterdam,

Forum MNewbie

SIS
[EX RV E SR Y

L Group: Forum Members
Last Login: 5y 1942008 2:12.20
PM
Pasts: 1, Visits: 7

Cear forum,

we recantly vpgraded cur ol E-Prime stalign with a new yersion 2 Pro ficense  Although #e firsh-time- andy
hardhware fock (dongie) upprade worked fine, we have same difficuliies using the ot and new version on the
saivis coripuier. (This is requred al our MAD research sike because old and new scripts are being used in
pargie: by different resesith groups.} hote that the ofd dongle 15 the green grninter port madet and the new
dengie 15 a red USB type. In summary, 158 gystem benaves as follows:

R

When using EPyime 1.2 the ald printer port dongis must be in placs and the USE dongie must be semoved. A
¢ lcense wiglation message wil ne displayed when the USH dengle s not disconnactad,

http://support.pstnet.com/forum/Topic2071-4-1.aspx#bm2247 11/29/2008



problems mixing old 1.2 and new 2.0 dongles

Forurn MVP

BO0OODES

Group: Adminsstrators
Last Logm: 11/26/2008 3:13.09
AM
Paosts: 573, wists: 1,245

Past #2143

Brandon.Cernicky

: Farum MvP

SEHEEE60

Group: Administrators

Last Login: 11/26/2008 91309
A4

Posts: 573, visits: 1,245

Page 2 of 2

kX

H

H EW?}M tgiig CPrime 2.0 the UBSE dongle vesl be connected, the prmige surd dangls iognored when connected,

This 15 S35,

&

§Sa, the profem 1S that we are forced (o remiove the USE dongle of [he §-Stodio 1.2 ust be used,

"Thmg are even more comphicated on our hardware Decause the peoter port donagle 15 rot wereng proparly
when other essential hardware s connected an the orntar ool {0y dasy chaiming on the pack ot

“We hoped that the now USE dongle woull allow us to remove the old prinier port dongle from

ssolve all of these problems In cther words: we expected Lhat the new tongie slowen us also to use the oid

varsie, yafgriunately the situation has become more compla¥ and swappinG Coidyes 18 beconing a burden...

My fasien 50 -5
VETSion 137

ms Bahaviour by design?® FF 5o, would 1t help f we order a USE replacement dongss for

Thanks &y gdvance,

Paul Groat

AMT, Amsterdam.

e are having a similar problem with version 1.1 and 2.0 pro. The installabon of 2.0 went pretty smoothly and
uns without any problems, hawsver now ver, 1 1 displays a license ercor (and the warning abiout lmited saves}
ach time we start the program ov any paradigm in 1t, despite stifl having the ortginal 1.1 hardware key insiatleg
i hanks,
leith Hargnski

‘he Ming Research Metwork

T e

& Posted 97222008 9:01:45 AM

i Zan you confirm that your E-Prirng 1 x hardware key is 3 porallel part also?

-Brandon

To anyene having this problem, please contact web support for a solution

Permissions

Forum Jump...

hitp://support.pstnet.com/forum/Topic2071-4-1.aspx#tbm2247

Al Brrmes are GMT -5:00, Time now is 10 50am

Execution: 0,078, 12 gueries. Compression Disabled.

11/29/2008



sales

From:

Sent: Monday, January 08, 2007 4:53 PM
To: dongle

Subject: RE: Dongle emulator

| have the application setup to run on a Win XP machine inside a Dos Emulation Program called DOSBOX. The program
will nut run from the command prompt in a standard Dos window in XP.

{heers, (&
Jon R
Can Radio Specialist QLD

Can Radio Operations Gueensiand

i

CEMUC iz embracing the Green Office philosophy - THINK BEFORE YOU PRINT!?
Reduce the footprint you jeave. Please consider the environment before printing this ¢-mail. Reduce, Reuse and Recycle.

From: dongle [mailto;sales@donglefree.com]
Sent: Tuesday, 9 January 2007 12:07 AM
To: I

Subject: RE: Dongle emulator

Hello Jon,

I understand your problem.

Please tell me if your software can run in a dos window through windows, many programs can. IF that is the case, we
can get you donglefree very soon.

Joe Montoro

President

From:

Sent: Sunday, January 07, 2007 6:54 PM
To: sales@donglefree.com

Subject: Dongle emulator

Hi,

| am enquiring about the availability of a software Dongle to work with a Software Toaol we use for Interrogating a
Specific piece of radio Equipment. The dongle is a Rainbow Technologies Sentinel Super Pro. The software is called
DXRView V5.7G which is used as a GUI for a Radic called DXR200 manufactured by MAS Technologies in New
Zealand.

The Reason we need this emulator is that our current laptops do not have a paraile! port. The other issues we face is
that the software will only run in Dos, so the emulater has to be Dos based.

Are you able to help me?



sales

From:
Sent:
To:
Subject:

Monday, November 20, 2006 3:08 PM
joemon@goodidea.net
Re: Sentinel Hardware Keys: Important Update

SafeNet wrote:

Dear Valued Customer,

We would like to remind you that by the end of
March, 2007, all Sentinel SuperPro and Sentinel
UltraPro software protection tokens will be

shipped only with the new and improved housing, o
The functionality of the tokens will not change and
we will continue our support and commitment to the SuperPro and UltraPro
product lines. We've taken great care to make sure that this enhancement
will provide you with the best pessible product.

The SuperPro and UltraPro keys in the new housing provide:

» More Durability «~
The case is now constructed from a singte piece of molded plastic,
and the metal connector continues into the housing for a_more_
secure attachment. An independent lab found that the new Sentinel
Key can withstand over 300% mere force, giving it the ability to
stand up to the most rigorous use.

+ Improved User Experience
The length of the token has been reduced, and the end of the key is
now made of clear plastic, enabling the LED to illuminate the entire
end so the light is visible from any angle.

*+ A New Look
In this new design, the housing body will be black, with vibrant coiors
of your choice appearing on the front of the housing. The standard
color is gray, and SafeNet will continue to offer red, blue, green,
purpie, yellow and teal as options. If you currently order tokens in
blue-gray, these will be replaced with blue unless you specify another
available color on your order.

If you would like to view photos and dimensions of the new keys, view coior
samples, or check part numbers, please visit http: //www.safenet-
inc.com/sentinelkey. We will also be happy to provide samples of the new
tokens. Please submit your information on the web form located at that link
and one will be sent to you at no charge. If you have any further questions,
please contact your SafeNet representative.

At SafeNet, we strive to provide the most effective security technology to

1




protect your valuable intellectual property. We are confident that this new
design will provide you and your customers the best product available.

Sincerely,

The SafeNet Software Protection Business Unit

To unsubscribe fram future promotional email from SafeMet, Inc., please click here.




USB KEY TENSILE STRENGTH TEST RESULTS
CONDUCTED BY TRACE LABORATORIES FOR
SAFENET, INC.

EXECUTIVE SUMMARY

METHOD

Testing was performed to determine the breaking strength of USB keys when installed
in a fixture simulating typical computer orientation. A single point probe was positicned
a measured distance from the connector end of the USB key. The probe was lowered
until contact was established with the test specimen,

Test Apparatus

Typical setup of a USB key in the fixture
with the probe positioned above the
specimen

The probe was actuated to exert a force on the USB key at a cross head speed of 2
inches/minute. The maximum force was recorded at the point of breakage.

The test specimens were tested in two orientations. The USB keys were positicned
with the seam of the metallic connector in the underside position or rotated 180
degrees so that the seam was on the top. Four specimens from each sample type
were tested in each orientation.

Trace Laboratories USB Key Tensile Strength Test Results
Conducted for SafeNet, Inc.




TEST SPECIMEN

Sense Elite 4

Aladdin HASP HL Pressure point exerted at 42 mm from
Pressure point exerted at 3¢ mm from the end of the connector

the end of the connector

B e |

SafeNet Sentinel Hardware Key
Tested at two pressure point distances:
34 mm and 42 mm from the end of the
connector

The SafeNet Sentinel Hardware Key was tested at two pressure point distances in order
to create the most fair and realistic comparisons with the Aladdin HASP HL key. For the
purposes of this test, the key serves as the lever used o apply pressure at the point
where the metal connector is inserted into the USB port, or the fulcrum.

Shorter key, or lever, length results in relatively less force being directly applied to the
metal connecter. The fairest comparison between HASP and the Sentinel Hardware
Key therefore is & comparison with the force applied at an identical lever iength from the
fulcrum: 34 mm. However, the most realistic test is to apply the force at the end of the
Sentinel Key: 42mm. The end of the Sentinel Key is the point where force is most likely
to be applied in a real use scenario.

Trace Laboratories USB Key Tensile Strength Test Resuits
Conducted for SafeNet, Inc.




RESULTS

The average results of four determinations per sample orientation are tabutated below.

Pressure Point Direction of Force at
USB Key Distance from End Applied Break. Ibs.
of Connector, mm Force** i

Sense Elite 4 42 Down 11.8
Sense Elite 4 42 Up 115
Aladdin HASP HL 34 Down 10.7
Aladdin HASP HL 34 Up 72 /
SafeNet Sentinel Hardware Key 42 Down 23.0
SafeNet Sentinel Hardware Key 42 Up 17.5
SafeNet Sentinel Hardware Key 34 Down 392
SafeNet Sentinel Hardware Key 34 Up 29.2

** Applied force in the down direction is with the connector seam on the boftom. The up direction
is with the connector seam on the fop.

The results clearly show that the SafeNet Sentinel Hardware Key is the most impervious
to breakage resulting from the application of force to the key. The total amount of force
required to break the Sentinel Key ranges from 148% to 544% more force than any
competitive key tested.

The cemplete results of this study can be viewed at www safenet-inc.comitensile

Trace Laboratories-East certifies that the test equipment used complies with the
calibration test purposes of ISO 10012-1, ANSI/NCSL 2540-1-1894, and MIL-STD-
45662A and that the data contained in this report is accurate within the tolerance
limitation of this equipment.

The results in this report retate only to those items tested. If any additional information or
clarification of this report is required, please contact Trace Laboratories-East. This test
report shall not be reproduced without the written approval of Trace | aboratories-East.

SafelNet.

A Fiidia ) sz'?/".l.":"’_!'-"" .
i s 7

L
HEADQUARTERS HEADQUARTERS
5 North Park Drive 4690 Millennium Drive
Hunt Valley, MD 21030 USA Belcamp, MD21017 USA
Telephone: 410/584-9099 Tel: +1 410.931.7500 or 800.533.3958
Email: tracelab@connext.net Email: info@safenet-inc.com
www iracelabs.com www.safenet-ing.com

Trace Laboratories USB Key Tensile Strenath Test Results

Conducted for SafeNet, Inc.

2k

wmkeé '\'



sales

From: SCOTT

Sent: Wednesday, March 15, 2006 5:17 PM I
To: sales@donglefree.com (
Subject: Sales questions

We currently have a piece of manufacturing equipment that was purchased arcund 1998. This
equipment was originally manufactured by a company called Race Industries, Inc. Race went
out of business and sold their software assets to E-Process Control, Inc. (EPCI) We upgraded
our machine software as well as the offline software to a new EPCI version. This company
also went out of business. We have gone through several dongle failures and I'm concerned we
may not be able to find ancther should any we have now fail. I've received permission from
the current software owner to have the code re-compiled 1o remove the dongle. But, when they
went to do it, it was discovered that many of the files required were missing.

The software is call BrakelWare and it uses a Rainbow Sentinel Superpro for a dongle. I have
an offline dongle for the offline programming software and another for the 'online' for what
is on the Pressbrake machine tool. Both currently run under Windows 2008 Pro. I will be
upgrading the offline to Windows XP Pro within the next few months.

Is this something you might be able to help me out with?

Thanks,

Engineering Manager




sales

From: redhatbear [redhatbear [ IGGcNN

Sent: Thursday, March 02, 2006 12:21 AM

To: sales@donglefree.com C)
Subject: Pricing information /

| recently had two dongles damaged ... the reason is unclear because they were on a non-powered hub that continued to
run when i lost a motherboard. My guess is that in combination with a memory key pulled too much power. The memory
key and the power 1o the computer continued to work.

Presently the distributor of the software uses two different vendors, one uses Rainbow, the other uses a Hasp software,

they are currently telling me that it is not their responsiblitity that the {overpriced} software requires a dongle that can be
damaged! Further the are currently telling me that even the one under warranty is not their responsibility.

My question to you is if | get these "running” | need a pricing for your software so that | never have to plug these dongles

restricted to Windows XP. Beth are Embroidery Software for Husquavarna. The warrantied one is 3D Embroidery
Software, the other is Professional Plus (now referred to as VIP sometimes)

My secend gquestion would be about a different capability. Currently my local vendor of the software helps many of this
manufacture's users. Do you have a software that would allow him to configure different users machines? | doubt this,
but he'd be delighted not to have te deal with this problem as much ever again.

Please let me know what capabilities | might expect at a minimal cost.

Thxs



sales

From: Peter

Sent: Wednesday, August 06, 2008 2:37 PM
To: sales @donglefree.com

Subject: Dongle Replacement

Hello,

We have a piece of equipment that might have a failing dongle.
The complication is that this is an extremely old piece of equipment.
It is a DOS-based application running on very old hardware.

The dongle itself doesn't seem to have a manufacturer name on it. On the case itself it
reads:

bSt41e
9256cC
PROTO

There is a small removable button device in the center of the dongle that reads:

869A]

DS1425L-F5 _ ;Aﬂam

9248C1 /I}‘\"ﬁ Oloﬂjff_ )/\qg < /
. . r feo .

Is this something you could work with? UJijA“~ A ‘,ﬂ“,¥& i, 1(§

Thanks.

Multimedia Services Manager



sales

From: Javier
Sent: Friday, May 05, 2006 2:06 AM
To: sales@donglefree.com
Subject: Quote
{2
Hi,

We own a software program that is called HeynACIVersion 5.01 with accompanying medules or sub-programs

» 71B version1.63.3A,
UCIR-SP Version 1.63.3A
Spell Checker Program version 5.0A

The software is lockad by a Rainbow Technologies, Sentinel-C Version A parallel port block. We are now running
Windows XP and the bleck suddenly quit working. The software maker quit supporting the software years ago and we are
lcoking for a way to keep using our programs. Can we please get a quote on a software key for the program. Thank you



Morality-Tek - Home Page Page 4 of 7

2

Haw to prevent LPT ROCKEY from accidental damages? cl S 2

Because the LPT ROCKEY works between the computer and peripheral device, it is affected by both of
them, and most damaged ROCKEY are the victims of overvaltage. In order to avoid the damages, we /
should make sure that the ground wire is connected to ground, and it is alsoc connected to the case of the
computer. When we connect the devices we should turn off the power in advance. And if we can not

connect the ground wire to ground, when we connect computer and device we should turn off the power

and plug out the plugs in advance to avoid power operation.

The system can not find USB ROCKEY?
Maybe the drivers are not properly installed, please refer o other solution in this FAQL

And the indicator may help you to find the reason. If the indicator is bright ail the time, it indicates the
dongle works well; if it winks once every second, the drivers are not instalted or something wreng with the
LiSB port; otherwise the dongle is defective. If the indicator is not bright and the system prompts "Found
USB Device", it indicates the dongle is defective, otherwise bad connection or something wrong with the
USB port. To check the USB port: when you first attach ROCKEY to the computer the system should
prompt "Found USB Device” and instzli driver for it, if not the USB port must get some problem, maybe this
is caused by the incorrect installation of the driver for USB coantraller or the USB function is disabled in
COMS SETUP, or hardware failure of the USB port of mainboard. You may test the USBE port with another
USB device, such as a USB mouse.

i
sl )
[’\f"P‘ x e lylg -Jﬂ)

The system can not find parallel port ROCKEY, why?

1. The printer attaches 1o the ROCKEY is powerad off If a printer or any other peripheral device is \/
attached to the parallel ROCKEY, you should turn on the power of the device. The ROCKEY requires
a voltage about 2.2 valtage, and this power is supplied by mainboard through parailel port, if a
peripheral device is attached to the ROCCKEY it will receive some voltage, 50 ROCKEY may not be
found by the system.

2. ROCKEY does not support the parallel mode The diversity of computers leads to many different \/
parallel modes, our ROCKEY supports most mades, but for some special modes # is possible that the
systermn can not find our ROCKEY, or our ROCKEY does not wark well with them. What you need fo
do is just to change the parallel modes, set the port in CMOS setup to ECP. And if the operating
system is Windows NT/2000, you may have to reinstall the system after you change the parallel
maodes.

3. The drivers are not praperly installed ROCKEY requires the installation of drivers, so the seftings of
drivers may affect the operation of ROCKEY. There are 4 options when we install the drivers: "Install
ROCKEY parallel driver”, "Install ROCKEY USB driver”, "Detect-print-busy mode” and "Not-detect-
print-busy mode", we suggest users to choose "Install ROCKEY parallef driver”, “install ROCKEY
USB driver”, and "Detect-print-busy mode”. In Windows NT/2000 anly the administrator has the

privilege {o install drivers.

4. ROCKEY is not compatible with other davices The parallel port was not designed to connect many \/
devices at the same time, and in theory only one device can be attached to the parallel port at one
time, With the users in mind, our ROCKEY was designed to allow the standard devices, such as

printer and scanner, to attach to it, but for some special devices we can not guarantee that our
ROCKEY is compatibie with them. Plug out the device to see if it is compatibility problem.

Tatters ffrrrsarnnr vt odonr et form o lich  sroaros st DY e st b 11 /90000



Additional Information

Dongle Checker Error Reports

Dongle failed - ArtCAM will not run

ERROR:
Failed to initialise Sentinel hardware key drivers
Check that drivers have been correctly installed

Dongle failed - ArtCAM will not run

ERROR:
Failed to find Delcam hardware key

Dongle failed - ArtCAM will not run

ERROR:
Failed to read dongle id

Dongle failed - ArtCAM will not run

ERROR:
Failed 1o find to read value from Delcam hardware key

** DANGEROUS ** Read Of Dongle - ArtCAM will crash

ERROR:

Invalid value returned from Delcam hardware key
ArtCAM hardware key - 00001
Counter 1; 99

Counter 2: 99

Counter 3: 99

Counter 4: 99

Counter &: 256

Counter 6: 256

Counter 7: 256

Counter 8: 0

James’ Daily To-Do list
13/02/2007



Succesful Read Of Dongle

ArtCAM hardware key - 00001

Counter 1; 99
Counter 2: 99
Counter 3: 99
Counter 4: 99
Counter 5; 256
Counter 6: 256
Counter 7: 256
Counter 8: 0

NOTE: We have had some dongle failures where the Dongle 1D /
has changed from say 06630 to 00008 so check this carefully

James” Daily To-Do list
13/02/2007



Green dongle (old product) & Windows Vista (Technical Note 86084)

Page 1 of 1

IAR

SYSTEMS

Technical Note 86084
Green dongle (old product} & Windows Vista

i EWiargets: 251, 430, 8502, 65K, 6811, 6812, 6816, 740, 7700, 78000, 78400, 8051, AVR,

Z80

EwW LMS / Copy Protection
component:

Keywords: dongle, driver, hardware lock
Last update:r May 15, 2007

This text is applicable for products using Activator M hardware locks, (smalfi
"dongles” that must be connected to the printer port; they have green plastic
housings).

/

The combination of a green dongle and the Windows Vista do not work. The driver
for the dongle can not be installed in Windows Vista. '\

Please Note: The green dongle is not uged in current products. They were replaced
by other dongles in 2001 (and onwards).

hitn://fsupp.ar.com/Supnport/ note=86 084 & from=note+98 234

CR16, DIP, H8. H8300, M16C, M32C, SAMBS, SH, SM60, SMBE, T800, V850, X56,

Back to nole
98236

Close this
window

Related
Support
notes:

Technical note
98236

The product
reports that
the hardware
lock {(dongle)
is missing.

gy gt

10/25200%



VOGONS :: View topic - Old DOS application, LPT dongle Page 1 of 4

Last Visit © never i3 2808-11-03 € 08:40 pim | Now
®Fa0 Search® Memberii
® Register® Profile #Messages

View posts : unanswered

|quick.5earch

Forum Index :: DOS i1

Old DOS application, LP7T dongle @f

Old DOS application, LPT dongle i1 2008-1-18 @ $9:323 am

Zup ‘ I need to get working an old DOS application in
Agreen chicken  |windows XP. It works (more or less, I've got some
problems with graphics mode), but the application
needs te find a LPT dongle.

The problem is that the application reports that it is /
unable to connect to dongle. The dongle is a

Microphar one (no drivers for any Windows). The

- hardware is a Toshiba Tecram A7, with Windows XP
Joined: 2003-10- | pro SP2.

04
Posts: 326 I've tried with Bi-Directional and ECP settings for the
port, using port 378 and IRQ 7.
I guess that NTVDM don't allow the DOS program to
connect directly (or at least transparently) to the LPT
port.
Any idea? Would VMWare od a patched edition of
DOSbox help with this?
I have traveled across the universe and through the
years to find Her.
Sometimes going all the way is just a start...
CWF Maric Kart: 266364-206129
CWF Animal Crossing: 4725-2246-0528 - Zup, de
Grana
- e, Oid DGS applicatien, LPT dongle 1 2008-1-20 @ 12:41 p.. . @
Davras why not boot into real dos from a floppy

Member

Joined: 2004-03-
01
Posts: 260

Re: Oid DO spphcabon, LPT dongle 12 2008-1-20 @ 12:52 pm

f\“P hick Because my boss is a sucker and want to see it
green chicken working within XP*

Digging in the forum, I've found something about
ntdelay... I'll check it on monday. I'll check VMWare
with FreeDOQOS, but I don't know if VMWare would
grant direct access to hardware.

hitp://vogons.zetafleet.com/viewtonic.phpt=17585& s1d=91e79acf52236794851ed9699d43...  11/3/2008



Dongtle and License Manager help page

Here is some information directly from Aladdin:

Aladdin Support Technote

Solving common NetHasp problems
Problem

I am getting an error from my NetHasp protected application and the application does not run.
How can I solve the problem?

Cause:
An NetHasp error can occur while working in a network environment. This errors 15 usually due to
the following:

1. New installation that was not configured correctly.

2. Network protocel mismatch or configuration problem.

3. Changes were implermented to a working system. These changes did not reflect on the
stations and they are still working with the old NetHasp configuration.

4. Routers/Firewalls blocking the communication between the protected application and the

application reaches time-outs and returns an error.

6. Incompatible version of the LM.

7. Two or more LiMs are Conflicting due toe similar Identities.

8. Hardware probiem or conflict, two or more HASP keys are connected and a transparency \/
e

LM. \/
5. Busy network with a lot of noise, slowing down the communication to the extent that

problem raises.

9. No Hasp s connected to the computer.

10. The content of the HASP key 15 missing the requested Program Number.

11. Too many users are connected to the HASP, or the user login request exceeds the
number of authorized stations running simultaneously, specified in the HASP memaory.

Soltion:

Error 8- While trying to connect to the LM, the NetHasp protecied application reached the default
time-out. This problerm can occur due to the reasons specified in the cause section in paragraphs 2
and 5.

Error 15- This error will appear after the search for the LM was ended without success in locating a
LM, This problem can occur due to the reasons specified in the cause section in paragraphs 1,2,3.4
and 5.

Piease refer to the_following technote to sclve the problem.

Error 19- The LM returned this error because it received wrong inputs. This problem can occur due
to the reasons specified in the cause section in paragraphs 1 and 3. This error means that there is a
Syntax Error un the "NetHasp ini"” configuration file. Please download a preconfigured

Error 129- The request form the LM has arrived to the LM but encountered problems. This problem
can occur due to the reasons specified in the cause section In paragraphs 1,3,8 and S. To solve this
problem, please refer to the foliowing technofe.

Error 133- The current Login request exceeds the number of stations which may run the
application simultaneousty. You will have to wail until one of users accessing the LM with the
protected application logs off.

If there are records of fictitious users logged in the LM, you will need to restart the LM to free the

Error 150- No HASP License Manager with the assigned name was found. This error is returned by
the "SetServerByName service.” Make sure that the LM was installed with the correct Server
name.

If you are not using the "SetServerByName service" in your scurce code, and you are using a
"NetRasp.ini" file to call the LM by name, please verify that the correct Server name is specified
in the configuration file,

Error 151- Two or more gifferent HASF License Managers with the assigned name were found. This
ervor is returned by the SetServerByName service.

httnye Hwrww ilearninteractive com/HA SP/Andex himl

Page 3 of 5
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Dongle and License Manager help page

Iif the "SetServerByName service" was incorporated within your application source code, there is
no way to run two LMs with the same name on the same network with & 100% guarantee that the
application will succeed in the login process,

Please use both keys (if they do not have the same passwords) on a single LM by daisy chaining
the NetHasp's keys, or by combining them inte one key by using the FAS with different program
numbers (if they do have the same passwords).

If the "SetServerByName service” was not incorporated within your application source code and
you are using a "NetHasp.ini" file to call the LM by name, please change one of the LM's names
and configure the application to work with the appropriate LM name,

Error 155 An old versicn of the License Manager has been found. The APIL used requires a newer
version of the License Manager to be installed.

For Security issues, backwards compatibility was not continued if you incorporated new API
functions {from HASP CD B8.1). The new API requires an LM version 8.01 and above. Please upgrade
the installad LM.

A new LM can be downloaded here.

Tip: Create a simple Win32 / Wini6 Enveloped application {depending on the type of your
application) such as Windows Notepad with the Envelope that you used to protect your application
and create another one with the Iatest Envelope to rule out the possibility that the problem 1s your
application and not the network.

if the error you are encounering was not mentioned in this technete, please refer to the "NetHasp
Status Codes™ technote.

Aladdin Support Technote

NetHasp Error 15
Prabiests;

While trying to run my NetHasp protected application, [ receive a HASP Error message 15 : "No
active HASP License Manager was found.”

(ause:
1. New installation that was not configured correctly.
2. Network protocol mismatch or configuration problem.
3. Changes were implemented to & working systemn. These changes did not reflect on the
stations and thay are still working with the old NetHasp configuration.
4. Routers/Firewalls blocking the commumication between the protected application and the
LM,

Sotubom

1. Rename any existing NetHasp.ini configuration fites and check whether the error returns.
If it does not return, check that the carrect parameters are written in the configuration file.
2. Check that there is at least one common protocol between the station running the
protected application and the protocels loaded by the LM.
3. If the LM is on a different segment than the station, check the following:

o Port 475 is open for communcation in the routers and the firewalls in the network.

Port 475 1s the default communication port of the NetHasp.

o Note that NetBios protocols cannot pass segments.
4. Busy network with a lot of noise can siow down communication and the search for the LM
could reach a time-out. Use NetHasp.in| file to direct the application to the right computer. If
a busy network is the problem and the default configuration of the NetHasp.ini file does not
work, try to increase the time-out length te overcome the time-out problems.
5. It is recommended to wrap a Win32 / Winis application with the HASP Envelope for
network use and try to run it. You might find that the legin process passes. In this situation,
you should try to use newer versions of Envelope or API objects than the ones used tn your
protected application.

Aladdin Support Technote

HASP License Manager: Testing TCP/IP networks for proper communication
Probiern:
Cemmunication between the protected application and the License Manager fails.

hito: /S www Hearninteractive com/HASP/index himl
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Dongle and License Manager help page

Cause:
The underlying communication between the computers may be misconfigured or faulty.

The default communication port for HASP LM is 475. In some cases, this port may be blocked by
firewalis/port filters or routers.

Sotuton:

The best way to locate and fix such problems s to consult the leocal network administrator is , but in
some cases this is not an opfion.

To be able to use NetHASP protected software through firewalls, make sure that port 475 1s not
blocked.

Alternatively, it is possible to specify ancther port i configuration file of the client application and in
the License Manager (using -portnum switch), but this is not the most recommended solution since
other network traffic may cverload the License Mahager.

To test if there are any interferences in the network communication between the client and the
License Manager, use the following commands from the command-line:

1. Simple communication test:
ping <ip address>

- Expected result: The message should include the text (0% loss)
- Any number other than zerg means that TCP/IP communication is not working properly.

2. Verifying that License Manager port (475) is open:

Load the LM on the remote machine and start a Telnet session on the client, using the IP address of
the computer with the LM:

telnet <ip address> 475

- Expected result: The termina! screen will be cleared; pressing any key will return the message
"Connection to host lost."

- Result if the LM could not be reached: "Could not open a connection te host on port 475 : Connect
failed". This means that port 475 is blocked.

If the communication works fine, check a test apphcation mentioned such as Aladdin DiagnostiX
with a nethasp.in file configured to use the exact IP address of the LM. If this tests works well, but
the protected application fails, the problem may be related to implementation issue. In this case,
the saftware vendor should contact Aladdin's support or the support of the local HASP distributor.

Hackground:
See related HASP KB technotes:

hitp:/fwww.tleaminteractive.com/HASP/index html

Page 50of 5
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forum_featurecam.com :: View topic - Using FeatureCAM with Tormach, parallel port do...

Using FeatureCAM with Tormach, paraliel

Register  Search Profile FAQ Training  RSS

rt dongle

forum.featurecam.com Forum Index -> General

danflick

Joined: 11 Sep 2007
Posts: 3
Location: Ashburn, VA

Back to top

Edster

Joined: 12 lan 2007
Posts: 69
Location: New Lenox, IL

Back to top

hito://forum.featurecam.com/viewtopic. nhpt=187

Wiew provious topic i View naxt {opic
Authoriessage

D Posted: Tue Sep 11, 2007 12:40 am  Post subject; Using FeatureCAM @ quote
with Tormach, parallel port donagle problem? ’

Hi. I'm trying to use FeatureCAM with the Tormach CNC mill, and am
having a problem. The Tormach uses a Mach3 controlfler running on a
PC which communicates to the mill using the parailel {(printer) port. If
the mill is on and [ start FeatureCAM, then the mili starts moving
erratically. My guess is that FeatureCAM is trying to find a parallel pert
dongle, and its parallel port signals are being misinterpreted by the
Tormach as move commands. Does this sound reasonable? Does
anyocne know of a way to disable the paralle! port dongle for
FeatureCAM or otherwise make sure that it doesn't do anything with
the parallel port {unfess, of course, I ask it to print).

Related question: If I install a PCI card parallel port and put the
Tarmach on this port, will FeatureCAM poil both parallel ports for
dongles, or will it leave the second one alone? This is one possible
solution.

@ profile %@ pm

R Posted: Tue Sep 11, 2007 11:35 pm  Post subject: & quote,

You might want to install featureCAM on a second computer, then
transfer the file to the computer with the tormach control. That way
there is no way murphy's law can bite you in the *ss,

Page 1T of 3
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General Release Notes
New Licensing

Alphacam V7.5 uses new software licensing to control which modules and levels may be run.

For more information on licensing, please see the Alphacam V7.5 Licensing document (if
applicable), or the Alphacam Quick Start Guide that was shipped with your software,

IMPORTANT: If updating from a version prior to 7.5.1.148 and using a DESkey type dongle, it may

be required that your existing license be replaced. Simply follow the same License Request process
as was done during the initial V7.5 installation and activation process.

Installation

o KNOWN ISSUE: The version (8.1.0.0) of the Sentinel Network License Manager used by y,

Alphacam conflicts with older versions of the same Sentinel Network License Manager software. ,
Installing this on the same system as an older version can cause other software to stop working.

If an existing version of the Sentinel Network License Manager exists and is being used by any
other piece of software, such as the Alphacam Part Modeler {(uses version 8.0.2.0), the Sentinel
Network License Manager used by Alphacam must be installed onto another system.

» IMPORTANT: DESkey type dongles will no longer be offered and DESkey drivers are no longer
installed. However, the new Alphacam licensing system is capable of locking itself to an existing
DESkey. The driver installation is provided on Alphacam CD 1, or can be downloaded from the
DESkey web site. If these drivers are needed, they must be installed manually after installing
Alphacam.

+ The install routine no longer asks for the security key type. The necessary drivers for HASP and
Sentinel dongles are instalied automatically.

s The install routine no longer asks which module level(s) are to be installed. I now asks for only
the module type and creates shortcuts respectively; the level is now determined by the license.

s The install routine now sets all required firewall excepticns automatically. There is no longer a
need for the user to set these manually prior to instaflation.

s IMPORTANT {for developers): During installation, previous versions of Alphacam wrote the
name and location of the wisedit.exe (Alphaedit) file to the following registry location:

HKEY_LOCAL_MACHINE\SOFTWAREMicrosoft\Windows\CurrentVersion\App Paths\wisedit.exe

Alphacam V7.5 no longer does this. Instead, it writes the name and location of acam.exe
{Alphacam) flle to the following registry location:

HKEY_LOCAL MACHINE\SOFTWARE\Microsoft\Windows\CurrentVersion\App Paths\acam.exe

Page 3 of 21
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Microsoft Vista Update Causes USB Problems Page 1ol 1

Microsoft Vista Update Causes USB Problems

ARTICLE DATE: 04.16.08

A recent Vista update is causing headaches for users with LJSB devices.

Microsoft last week re-released a software update intended to provide performance and reliability

Users who installed the update, however, soon found their USB devices unresponsive, particularly mice and
flash drives. Removing and re-installing the programs reportedly did not immediately solve the problem.

Microsoft confirmed the bug, but declined to provide further details.

"We are aware of concerns that a recent Microsoft update may be causing problems with USB devices,"
according to a Microsoft spokeswoman. "We are investigating the matter and at this time do not have any
additional information to share.”

Google forum last week. His mouse was later restored, but now "l just get this annoying new hardware found
and driver install has failed [notice] every time | reboot," he wrote.

A user known as JB also encountered problems. "l have exactly the same problem as described herg, i.e. no
cordless mouse and keyboard (via USB)," he wrote. "l run Vista x64 Ultimate which is in a dual boot with XP
%64, this means (discovered it today) that my restore points gets whipped. Basically, | don't know how to
uninstall the update causing the preblem.”

December CTP {Community Technology Preview) and Windows Vista Beta 1, and warned that the operating
system was vulnerable to a remote code execution flaw in the Graphics Rendering Engine.

Copyright {¢) 2008Zif Davis Media Inc. All Righis Reserved.

Jd

hitp://www.pcmag.com/print article2/0.1217.a%253D226546.00.351 11/3/2008



Multiple user profiles conflict with protection key | Support | Rain Recording

Herne Products Store Dealers Why Ram? Pro Supagr Contact

Support / Knowledge Base

Multiple user profiles conflict with protection key

Unless it 1s absoiutely necessary, we rBCGMITSNG ROL Creating mulliple user 10Qons or profies 1w your WInduws Acnount
wih your Rain Recording audio compister Amang ofner 1s4TES. MUNiple profles can create confficts with hardware setups
such as WSH based hardware Dromonsns weyt dover sets and other mission crtical registy enties.

Sinee many audio hardware and saftware produsts have wincate windows reqistry entnes, the use of mulipie iser profiles
Tray not have Baen on the cheok 181 for 1he programmess of 5igse products when tey were designed  Therslore ths type
of setin was oo sy BHeT. I S0ME cages, such a3 the uze of Synorcoeht LUSE protect dongles (IE used by Stenbesg

18015ty gninis ase devices 45 ach profile g logged onte Basc ne Synerosoft dongle hoids on & 15 onging:
resaurce and registry sathng from the master account protile - Not 3 big ssue et Musyeting 10 lonse keyboard or motise
control when SswItthing user ageounts.

Bottom Iine: Mulbgle user account profiles create 2 level of comudexiy on the operating syster that souid et the stable
pedormance of systems configured tor dedicated audic o video usage Ruig of thumb, “when in doust. eave & quy”

Useful Links

e SYRTOS0TL com!

SiteMap | About | HowToBuy | Testmonmls  Press | Foedback | Contact

United States  United Kingdomn

20032008 Rain Recording AR Fotils Fesenl

https:/rainrecording.com/support/article?id=78
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Stop error when you resume a computer that is running Windows XP or a 64-bit version o... Page 1 of 4

Hotfix Download Available
View and request hotfix downloads

Stop error when you resume a computer that is running Windows XP
or a 64-bit version of Windows Server 2003 from hibernation: "STOP
Ox1000007E" 02 N

View products that this articde applies to.

On This Page .

*SYMPTOMS ¢ Article II? 1 949483

+RESOLUTION Last_ F_{ewew ' July 18, 2008
Revision  :2.0 .

+ Hotfix information

+ Hotfix for Windows XP Service Pack 2 (SP2)
“w Prerequisites
“+ Restart reguirement
“ Hotfix replacement information
“ Registry information
File informaticn
+Windows XP SP2, x86-based versions

+ Hotfix for £4-bit versions of Windows Server 2003 Service Pack 1 {SP1}
< Prerequisites
< Restart requirement
Hotfix replacement information
< Registry iformation
< File information

Y Windows Server 2003 SP1, x64 versions

< Hotfix for 64-bit versions of Windows Server 2003 Service Pack 2 (5P2)
FPrerequisites

¥ Restart requirement
¥ Hotfix replacement information
+ Registry mformation
“+File information
“Windows Server 2003 SP2, x64 versions

+~STATUS
¥ MORE INFORMATION

SYMPTOMS l/

On a computer that is running Windows XP or a 64-bit version of Windows Server 2003, you attach a USB security
dongle. In this case, when you resume the computer from hibernaticn, the computer may crash. Additionaily, you
may receive the following Stop error message:

STOP OxiCG08007E( parameterl | parameter2 , parameter3 , parameferd }
usbhub.sys
SYSTEM_THREAD EXCEPTION_NOT_MANDLED_M

RESOLUTION

Hotfix information

Hotfix for Windows XP Service Pack 2 (SP2)
A supported hotfix is available from Microsoft. However, this hotfix is intended to correct only the problem that is

It Sferrmmert e roentt com e AOADAR T fam 1o 194 /720N



Stop error when you resume a computer that is running Windows XP or a 64-bit version o... Page 2 of 4

described in this article. Apply this hotfix only to systems that are experiencing this specific problem. This hotfix might
receive additional testing. Therefore, if you are not severely affected by this problem, we recommend that you wait for
the next software update that contains this hotfix.

If the hotfix is available for download, there is & "Hotfix download avaitable" section at the top of this Knowledge Base
article, If this section does not appear, contact Microsoft Customer Service and Suppott to obtain the hotfix.

Note If additional issues occur or if any troubleshooting is required, you might have to create a separate service J ; %
request. The usual support costs will apply to additional support questions and issues that do not qualify for this

specific hotfix. For a complete list of Microsoft Customer Service and Support telephone numbers or to create a

separate service request, visit the following Microsoft Web site;

http://support.microesoft.com/contactus/?ws=suppoert (http://support.microseft.com/contactus/ ?ws=support)
Note The "Hotfix download available” form displays the languages for which the hotfix is available. If you do not see
your language, it is because a hotfix is not available for that language.
Prerequisites
To apply this hotfix, you must have Windows XP SP2 instalied.
Restart requirement
You have to restart the computer after you apply this hotfix.
Hotfix replacement information
This hotfix does not replace any other previously released hotfixes.
Registry information
To use this hotfix, you do not have to make any changes to the registry.

File information

The English version of this hotfix has the file attributes (or later file attributes) that are listed in the following table.
The dates and times for these files are listed in Coordinated Universal Time (UTC). When you view the file informatien,
it is converted to local time. To find the difference between UTC and local time, use the Time Zone tab in the Date
and Time item in Control Panel.

Windows XP SP2, x86-bhased versions

File name File version File size Date Time Platfarm

Usbhub.sys 5.1.2600.3325 59,520 04-Mar-2008 09:13 x86

Hotfix for 64-bit versions of Windows Server 2003 Service Pack 1 (SP1)

A supported hotfix is available from Microsoft. However, this hotfix is intended te correct only the preblem that is
described in this article. Apply this hotfix only to systems that are experiencing this specific problem. This hotfix might
receive additional testing. Therefore, if you are not severely affected by this probiem, we recommaend that you wait for
the next software update that contains this hotfix.

If the hotfix is available for download, there is a "Hotfix download available” section at the top of this Knowledge Base
article. If this section does not appear, contact Microsoft Customer Service and Support to obtain the hotfix.

Note If additiona!l issues occur or if any troubleshooting is required, you might have to create a separate service
request. The usual support costs will apply to additional support questions and issues that do not qualify for this
specific hotfix. For a complete list of Microsoft Customer Service and Support telephone numbers or to create a
separate service request, visit the following Microsoft Web site:

http://support. microsoit. com/cortactus/ ?ws=support (http://support.microseft.com/contactus/ ?ws=support}

Note The "Hotfix download available” form displays the languages for which the hotfix is available. If you do not see
your language, it is because a hotfix is not available for that language.

Prerequisites
To apply this hotfix, you must have Windows Server 2003 SP1 installed.

Restart requirement
You have te restart the computer after you apply this hotfix.

Hotfix replacement information
This hotfix does not replace a previously released hotfix.,

hiin://support.microsoft.com/Ab/9494R83 /en-us 117712008
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Registry information
To use this hotfix, you do not have te make any changes to the registry.
File information

The English version of this hotfix has the file attributes (or later file attributes) that are listed in the foliowing table.
The dates and times for these files are listed In Coordinated Universal Time {UTC). When you view the file information,
it is converted to local time, To find the difference between UTC and local time, use the Time Zene tab in the Date
and Time item in Control Panel.

Windows Server 2003 SP1, x64 versions Q Q\L

File name File version File size Date Time Platform

Usbhub.sys 5.2.3790.3141 104,448 15-May-2008 15:10 x64

Hotfix for 64-bit versions of Windows Server 2003 Service Pack 2 (5P2)

A supported hotfix is available from Microsoft. However, this hotfix is intended to correct only the problem that is
described in this article. Apply this hotfix only to systems that are experiencing this specific problem. This hotfix might
receive additional testing. Therefore, if you are not severely affected by this problem, we recommend that you wait for
the next software update that contains this hotfix.

If the hotfix is available for download, there is a "Hotfix download available" section at the top of this Knowledge Base
article. if this section does not appear, contact Microsoft Customer Service and Support to obtain the hotfix.

MNote If additlonal issues occur or if any troubleshooting is required, you might have to create a separate service
request. The usual support costs will apply to additional support questions and issues that de not qualify for this
specific hotfix. For a complete list of Microsoft Customer Service and Support telephone numbers or to create a
separate service request, visit the following Microsoft Web site:

http://support.microsofl.comy/contactus/ Pws=support {http://support.microsoft.com/contactus/?ws=support)

Note The "Hotfix download available” form displays the languages for which the hotfix is available. If you do not see
your language, it is because a hotfix is not available for that ianguage.

Prerequisites

To apply this hotfix, you must have Windows Server 2003 SP2 installed.
Restart requirement

You have to restart the computer after you apply this hotfix.

Hotfix replacement information

This hotfix does not replace any other previously released hotfixes.
Registry infermation

Te use this hotfix, you do not have to make any changes to the registry.
File information

The English version of this hotfix has the file attributes (or later file attributes) that are listed in the following table.
The dates and times for these files are listed in Coordinated Universal Time (UTC). When you view the file information,
it is converted to local time. To find the difference between UTC and local time, use the Time Zone tab in the Date
and Time item in Control Panel.

Windows Server 2003 SP2, x64 versions
File name File version File size Date Time Platfarm

Usbhub.sys 5.2.3790.4295 104,448 15-May-2008 15:47 x64

STATUS
Microsoft has confirmed that this is a problem in the Microsoft products that are listed in the "Applies to" section.

MORE INFORMATION
For more information, click the following article number to view the articie in the Microsoft Knowledge Base:

824684 (htap://support.microsoft.com/kb/824684/) Description of the standard terminoclogy that is used to describe

http://support.microsoft.com/kb/949483/en-us 11/7/2008



The system may not correctly detect a Rainbow Sentinel SuperPro USB dongle when a co... Page 1 of 1

The system may not correctly detect a Rainbow Sentinel SuperPro USB
dongle when a computer that has Winternals Administrator's Pak
installed is running Windows XP or Windows Server 2003

view products that this article applies fo. 9\ ;

Articte ID 1 935066
Last Review ; luly 20, 2007
: Revision 2.0

SYMPTOMS

A computer that has Winternals Administrater's Pak installed is running Microseft
Windows XP or Microsoft Windows Server 2003. On this computer, the system may
not corcectly detect a Rainbow Sentinel SuperPro USB dongle. This preblem
prevents the validation of dongle-enabled license keys for Winternals
Administrator's Pak.

When this problem occurs, Device Manager may display a USB device with an exclamation point in the Other devices
node,

RESOLUTION

To resolve this problem, install the latest Sentinel Protection Driver package. To download this package, click the
following SafeNet Web link:

htip: /fwww . safenet-inc.com/support/files/Sentinel%20Protecticn 20Instaliert%207.0.0.zip {http: //www.safenet-i
nc.comysupport/files/sentinel%20protection®20installer®%207.0.0.z21p)

After you install the latest driver, Device Manager correctly displays the Rainbow USB SuperPro dongle in the
Universal Serial Bus cantrellers node.

Microsoft provides third-party contact information to help you find technical suppoert. This contact information may
change without notice, Microsoft does not guarantee the accuracy of this third-party contact information.

MORE INFORMATION
The updated driver applies to Rainbow Sentinel SuperPro USB dongles only. Paraliel port dongles are correctly
detected by the following operating systems:

* Microsoft Windows NT 4.0

s Microsoft Windows 2000

* Windows XP

*  windows Server 2003

The third-party products that this article discusses are manufactured by companies that are independent of Microsoft.
Microsoft makes ne warranty, implied or otherwise, about the performance or reliability of these products.

R . R Qe

APPLIES TO

» Winternals Administrator's Pak 4.2
e Winternals Administrator's Pak 5.0

Keywords: kbtshoot kbexpertiseinter KB935066

NHGIOsO;
© 2008 Microsoft

Help and Support

http://support.microsoft.com/kb/935066/en-us 11/772008



AlphaCam uses the Sentinel License Manager but it conflicts with older versions of the same software

causing the other software to stop working. (Exhibit x) ] 9‘1

Microsoft in April of 2008 put out a update to Windows Vista, called service pack 1. And if you had
automatic updates selected, which is suggested, you would have received it. What you would have found
out was that many users found their USB devices (dongles) unresponsive and removing and reinstalling

the programs did not solved the problem. It took weeks before the issue was resolved. C S0 >

At Rainrecording, they document that multiple profiles can create conflicts with hardware setups such as
USB based hardware protection keys, Since many audio hardware and software products have intricate
windows registry eniries, the use of multiple user profiles may not have been on the check list for the

programmers of these products when they were designed. Therefore this type of setup was not likely

tested. 2 \

Microsoft has listed certain dongle incompatibilities with its operating systems. Stop error when you
resume a computer that is running Windows XP or a 64-bit version of Windows Server 2003

from hibernation (exhibit ) and another, 7 ~2-

The system may not correctly detect a Rainbow Sentinel SuperPro USB dongle when a
computer that has Winternals Administrator's Pak installed is running Windows XP or Windows

Server 2003 {(exhibit ) P }
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Help Database

Average User Rating:

Chief Architect Help Database - Article Number: 209

What driver is needed for my hardware lock?
The information in this article applies to:

Chief Architect X1
Chief Architect 10
Chief Architect 9.5
Chief Architect 8.0
Chief Architect 8.0
Chief Architect Home Edition 5.0
Chief Architect 7.0
Chief Architect 6.0
Chief Architect 97

DESCRIPTION
| receive one of the following error messages when | start Chief Architect:

"Unexpected error.”

« "No appropriate hardware lock was found."
+ “Invalid Hardware Lock”

« "This version of Chief Architect requires a network hardware lock. Contact your system
administrator.”

CAUSE

These error messages are associated with having an incorrect, or no, hardware lock drivers
installed on your computer system. This may happen if you have updated your operating
system to a version that was not supported by the drivers that were included on the Chief
Architect CD.

Important Notice for Windows XP Service Pack 2 Users: Due to continuing changes in the
security of Windows XP Service Pack 2, the hardware lock drivers shipped with Chief Architect

hito: /A www.chiefarchitect.com/support/displavfaa.ohofaaNumber=200 10252008
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9.5 and older will not install properly on computers using this operating system. Users of
Version 10 and later should not experience this problem; but in some situations, automatic
installation of the drivers may fail.

Y e

RESOLUTION

In most cases, you can resolve this issue by downloading and installing updated drivers for
your hardware lock.

To update your hardware lock drivers
1. Before installing new hardware lock drivers, be sure to download and install the most
current Program Update of your Chief Architect version.
2. Locate the hardware lock that you are using from the images below.
3. Beneath each image, you will find one or more links to the drivers needed for the lock in
question.
o Files ending in .exe should be downloaded onto your computer and installed.

o Files ending in .zip should be downloaded onto your computer, unzipped, and
installed.

To unzip a file using Windows XP, right-click on it and select Extract All from the
menu that displays.

4. In some instances, it is also necessary 1o first uninstall the existing hardware lock drivers
before installing the updated drivers, which can be accomplished in the Windows Add or
Remove Programs dialog.

Important NOTE: If your serial number starts with CFN, you have a network license and it is
necessary to have the HASP License Manager running. For more information, see article 185
in this database: "No appropriate hardware lock found” when installing a network lock.

hito /A www . chiefarchiteet com/support/dienlavfag nhnMaaN1imber=200 10/25/200%
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Rainbow Technologies merged with SafeNet, Inc in 2004. To update the driver for a Rainbow
Sentinel Super Pro parallel lock, visit hitp://www.safenet-inc.comy/. ﬁ/\[)

The lock displayed above is used with these program versions:

+ Chief Architect 7.0
« Chief Architect 6.0
« Chief Architect 97

MORE INFORMATION

While every effort is made to verify that the hardware lock drivers for your version of Chief
Architect install and work correctly, the writing of these drivers is done by the vendors that
provide the hardware lock technology. Changes to operating systems that are beyond our
control may cause existing drivers to fail. Our support and engineering staff are constantly
evaluating methods to make this technology work smoothly and continue to work with our
vendors to provide the best solutions possible.

Last updated on: 09-17-2008

Rate this page:

http://www.chiefarchitect.com/support/displavfaq.php?fagNumber=209 10/25/2008
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fe)

g

login

HOME « MARINE - STRUCTURAL - COMPANY - SUPPORT - USERS - & -
search @

HASP Standalone Dongles 2.5

Privers Located at:

On CD: \Dongles\HASP\hdd32.exe

Home WWW: hitp://www22 5. pair.com/magic/ftp/HASP-drivers-latest.zip (Now with Vista
Marine support)
Structural
Company
Support
Maxsurt  Diagnostic Utilities Available:
Multiframe
) Diagnostix
ShipConstructor

Dongle On CD: \Dongles\NetH ASP\aksdiag\diagnostix.exe
Problems

USB
issues

HASP

NetHASP

WWW: hitp://www225 pair.com/magic/fip/DiagnostiX_Tnstaller.zip (1.10)

Latest versions always found at:

NetSentinel hitp//www.aladdin.com/support/hasp/haspd/enduser.asp

Sentinel

Microguard
Unikey
Current Known Issues:
DonkeyPublic
Lost Current issues with the HASP dongles include: g
Dongles i /
Contacting Problem: Windows XP/Windows Server 2003 produces an error when attempting to

-
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Support install the drivers. This seems to have been caused by some changes Microsoft made
Wehstte in some recent Windows Updates. ) xgzL
Access Workaround: In order to get around this please download the latest (version 4.98 or
Users above) drivers using the link above and install them to rectify the problem.

Problem: {'ve installed the latest drivers for my USB device, but it still doesn't work. ‘/
Solution: USB devices are detected when they are first plugged in - and sometimes
Windows will mark a device as bad if it cannot find the right drivers for it.

If you continue to have problems even after installing the latest drivers then try the
steps on the common USB issues page.

Problem: Installation seems to hang while installing HASP drivers. \/
Workaround: Unfortunately the HASP drivers do seem to do this under certain
circumstances - though it hasn't actually hung - it just takes several minutes to
complete.

We're unsure why this occurs - it's unfortunately the drivers from our dongle
manufacturer that cause the delay and not our own software - but if you give it some
more time then it will install eventually. Make sure you close all other applications or
minimise all windows, because else the "Hasp Driver installation Complete” dialog
can appear in the background.

Ty sovsren B
Copyright € - Formation Design Systems Pty Ltd trading as FormSys T;J WEBGUI

L TP Y . e SR : T e D M I I . . | H . a1 1 P P .



sales

From: Al ]

Sent: Monday, March 20, 2006 12:47 PM 07 é
To: sales@donglefree.com :
Subject: Price Quote

We currently have two Afladin NetHasp-10 dongles representing 3 licenses for EDX Signal™. These dongles remain
plugged in to a server running Alladin’s Hasp Manager allowing us use of up to three instances of EDX Signal™ as long
as the user is connected to the network either in-house or via VPN imernet access. We are encountering situations where
poor internet connectivity causes VPN dropouts effectively locking sessions in progress while the Hasp Manager
continues to tally the “license” to be in use. Our firm is now down to a total of 3 engineers, with one dongle representing 2
licenses we can’t simply have each engineer carry around their own dongle, even if that were a viable solution.

EDX’s regponse has been “Well, you are correct that the software is yours to use in perpetuity. If you'd care to sign up for
a maintenance contract we would consider providing you with a possible solution.” Apparently they have spent the $20k+
that we paid for their software and want additiocnal compensation.

Since much of cur work is now performed in a mobile environment using desktop class laptop machines we are seeking
an alternative solution which will allow us ¢ continue to use the software.

Al
Senior Technical Consultant




sales

From: Aaron

Sent: Tuesday, May Ug, 2008 428 PM )

To: 'sales' 02 7
Subject: dongle replacement

Dear Spectrum Software,

We have a program called EPCI/RACE and we have had problems with our dongle and the software company
has been unwilling to help us.

This software that we have already paid for, is vital to our company’s {inancial health.

Would you be able to provide us with a replacement dongle?

Thank vou

aaron [HNNG0N




sales

From: selm

Sent: Tuesday, January 03, 2006 12:50 AM -
To. tech@donglefree.com \; %)
Subject: [SPAMI1Dongle not getting recognised when using a Converter...

Hi,

We are using a hardware lock dongle for the software.
The dongle is a parallel port connecting dongle.

When I try to connect to an USB port using a "Parallel Port to a USB Port" Connector, the
dongle is not getting recognised.

Can you please let me know what can be done tc make it recognised?

Thanks,
Selma.

Yahoo! DSL - Something to write home about.
Just $16.99/mo. or less.
dsl.yahoc.com
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AJ»‘—‘L}L e K CMZC{/

Metrowerks uses a Command Converter Server which is part of the CodeWarnor software. The CCS
usually appears in the 1con window next to the time once the OCDemon Wiggler 1s tried, Double click on
the icon for the CCS. This will open a window that locks and acts like 3 command prompt. The following
commands need to be entered.

-~ O
delete all CQ (

config cc \pt: OxFFFO {where OxFFFO ts the address of the parallel port)
save cr
config save

These commands should point the CCS o the correct paraliel port, save the configuration for later use,
and allow use.

made by GreevetT

&
Q29. Can I use the Quatech SPP-100 with my Keylok or Husgvarna Viking Dongle? /

A. Both manufacturer's said that their dongles will not work with a USB or Parallel PCMCIA parallel port.

Q30.Will my Activator dongle work with the SPP-1007? \/

A. The Activator dongle does not work with the SPP-100.

Q31. When installing a product, 1 get an error message stating "The Systern Cannot Find the File
Specified.” How can I fix this?

A, Windows 2000/XF has a bug that it cannoct properly detect new hardware by *.inf files, if the
RunCince registry key is missing.

This key 15 often used by installers to execute post-reboot programs, but sometimes they accidentally
delete this kay.

Go to Start » Run and enter "regedit”

Go to HKEY_LOCAL_MACHINEASCFTWARE\Microsoft\Windows\Currentersion
with CurrentVersion Highlighted, go to the Edit menu and select New » Key
Mame the key RunOnce - Leave everything else about the key alone.

The RunOnce key should now exist underneath the CurrentVersion key.

Reboot your PC.
Once the key exists, wWindows 2000/XP stops redetecting the tlardware

Q32. What are the ocutput signal levels at the DB25 connector when plugged into a laptop capable or
praviding either 3.3V or 5V to the PCMCIA card?

A. The SPP-100 has an on-board 5v DC-0OC converter, so output voltages wil always be 5V TTL, even
when plugged into & 3.3V slat.

Shuortpeds, e A DPAC Teadwolngres company LAGOSEAIIFG 4 BIMARES0N0G x&?ﬁﬁ@qw%m&xc@m

contact ws I gIivagy pd

‘map | shoaw

© 2008 Quaterd

hito:/fwww.quatech.com/support/parallelpentcia fag.cho 11/29/2008
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» Sign-in § » Regqister Africa-English

8 iz
» Contact HP earc

2 Forums advanced search
@ Busmess Customer Forums Al of HP Uniten States

[éP] Prob!em with D05800 Parallel Port Recognizing DongleLB _

(@

» Business Support
Center

HP Passport Sign-in
User ID: Author

Subject: Problem with DCS80G Paralle! Port Recognizing Dangis
qreyrnoidsbos Jun 25, 2008 17:26:32 GMT

We have been using software for years which requires the use of a dongle /

Password:

»Register
=Learn morg...

located on the paratltel port. This has never been a problem as far as the D530
models..Anything newer affer that {Pe7600, DC7700, DC6800) do not
recognize the dongle, therefore the software is useless 1o us.

S

Tasks . | have tried ali that | know, | have made sure bios was set correctly (EPP +

» Download drivers and SPP) and that device manager forced LPT1 to use IRQ7, DMA3Z, eic.. | set the
software port for legacy mode as well, yet the software still does not recognize the

» Tmuibleshoot a dongle. Any suggestions would be greatly appreciated. Thank you!
probiem

=+ Setup, install, and Note: If you are the author of this question and wish to assign poinis to any of the answers, please
contigure login first.For more information on gssigning poinis ,click here

» Discover and use a
product

» Perform regutar
maintenance Sort Answers By: Date or Points

» Upgrade and migrate

b Jun 25, 2008 17:32:29 GMT Unassngned
» Recycle and dispose Rich S

Have you contacted the software company?

¥

Resources
= Diagnose prablem (HP
ingtant Support) Sounds like it ig in their court...
» Sunport Farums
» Manuals
» Sign up: driver and
support alerts
» Parts information
» Warranty information Rich

graynoidasss Jun 25, 2008 17:35:07 GMT  N/A: Questlon Author

Yes we have contacted them. They say they have not had any problems with
any other customers. There is currently not a USB solution for the dongle, so
= 1T professionais __we are stuck. | dont mind finding out if it really is just a hardware compatrblhty
“between us and them, however | just want to know for sure. What is the
difference between the onboard parallel on a d530 as opposed to the newer

= Help
» Sitemap

models?!
Member icons
é’é‘é Jun 26, 2008 17:38:39 GMT  Unassigned
HP moderator Bich & #gs T
% Expertinthis area Most companies have gone to USBE dongles now for that very reason.
Member status
{ Shining H .
. ave you tried a parraliel to USB converter?
150 points ¥ ap
Bright
300 points http:/fiwww.ebusinesscables.com:conversion_products2.nem

@} Radiant
; 750 points

http:/Hforums] L.itre hp.com/service/forums/bizsupport/questionanswer.do?threadld=12440... 11/3/2008
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Home
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Gallery
Support
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Holn

Lirks

Frivacy Statemeng

rinter Port Dongie

CADGAR Sofhware tor All Woven Textiles

The parallel printer port DK2 piugs into the 25-pin printer port {cften cail a "Centronics” prninter port). Most
pecs have only one printer port, labeled LPT1, but the DK2 dongle will also work in a second port, LPT2, if
fitted.

The printer port DK2 1s compatible with all Windows® versions, including Windows® XP, and 1s generally
robust and reliable in operation. You can connect a printer 1o the free end of the dongle and you can
piggyback the dongle onto other parallel port dongles.

Note : do not piggyback two ScotWeave donigles, or a ScolWeave dongle and a StudioMaster dmgig?/
together as this wiill corrupt the data Inside one or both of the dongles.

If you have problems with & DK2 dongle please check the foliowing - e

1. Ensure the DK2 is correcily connected to a working printer port

2. Do not attach a zip-drive 1o the free end of the dongle

3. Some printer port scanners may not work correctly if attached to the DK2
4. Some "bi-directional” printers may show problems - more information

ScotWeave DK2Z Error Messages and Solutions
257 DK2 dongle driver not installed. Install the driver software -more information.

258 DK2 dongle not found. Check that the DK2 is connected to a working printer port.
Remove any cables connected to the DK2 and try again.

in the unlikely gvent that the data inside your ScotWeave DK2 dongle becomes corrupted then the dongle
can be reprogrammed and fixed by a simple update which can be sent to you fram ScotWeave by e-mait.

If, for some reason, you cannot use a printer port DK2 dongle (i.e. there 1s a technical problem with your
printer port or the port is already used with another dongle} then ScotWeave can now supply a USB version
of the DK2.

hitp://www.scolweave.com/DK2-pp.htm 11/7/2008
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Home

Related Topics

ROCKEY4

What is ROCKEY4?
ROCKEY4 Tools

YWhy ROCKEY4?

which ROCKEY4?

How do § start?
Cevelopar's Downloads
Technical Specs
General FAQs
Technical FAQs

HNetROCKEY4

Wihiat 15 NetROCKEY4?
NetROCKEY4 Tools
Why NetROCKEY4?
How do | start?
Developer's Dewnivads
Technical Specs
General FAQS
Techrnical FAGS

Product Updates
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ROCKEY4 achugve Wendows Vista
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Segriatura w
drvers <o
and interoperd
thcrosnff

Windows Vista

Chck here to downioad,

Jun 2044
To mest win FU Dractive

htip://www.rockev.com.mv/fagiech donele rockev4.php

About » Producls * Downloads ¢ Support » Buy Now » Partner » Contact Us {0}

ROCKEY4

hardware-based software se

ROCKEY4 Technical/Troubleshooting FAQ

This faq or frequently asked questions are for troubleshoocting purposes or
technical support.

Useful Tips for Diagnosing ROCKEY4 probilams, piease try betow
hafora proceed to the FAQs.

Step 1 : Unplug ROCKEY4 dongle from PC, uninstall ROCKEY4 driver
completely and reboot the system.

Step 2 : Reinstall ROCKEY4 driver, please make sure you are using latest
ROCKEY4's driver, to download click here,

Step 3 : Plug ROCKEY4 to the PC and run ROCKEY4 Editor to change ¢on
the dongle, ¥ can find then ROCKEY4's driver is working fine, Else
uninstall -> reboot -> reinstall -> reboot then repeat Step 3. If problem,
try with another port or PC.

1. I received an error -1 or the system can't detect the dongle at
certain times when I try to run my program using ROCKEY4. What
is that?

For the error-1, it means that the error is an unknown error, but 5 not
sericus, such as when a PC hangs or freezes, you only have to restart it
and if that does not solve the problem you have to look for alternative
solutions.

2. The system cannot find the Parallel Port {LPT) ROCKEY4 even
when it is attached. Why?

There can be several possible causes for this:
A: The printer attached to ROCKEY4 is powered off.

If a printer or any other peripheral device is aitached to the parallel port
ROCKEY4, vou should turn the power of that device on. ROCKEY4 dongles
require a voltage of about 2.2 volts, and this power is supplied by the
mainboard through the parallel port so if a peripheral device is attached
to the ROCKEY4 dongle, the dangle may not receive enough power to be
activated.

11/17/2008
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B: ROCKEY4 does not support the parallel mode. -

The diversity of computers leads to many different parallel modes,
ROCKEY4 dongles support most modes, but for some special modes it is
possible that the system cannot find ROCKEY4, or ROCKEY4 dongles do
not work well with them. What vou need to do is to change the parallel
modes, eg. set the port mode in the CMOS setup to ECP or vice versa. If
the operating system is Windows NT/2000, you may have to reinstall the
driver after you have ¢hanged the parallel port modes.

C: The drivers are not properly installed.

ROCKEY4 requires the installation of drivers, so the settings of drivers
may affect the operation of ROCKEY4. There are 4 options when installing
the drivers: "Install ROCKEY parallel driver”, "Install ROCKEY USB griver",
"Detect-print-busy mode" and "Not-detect-print-busy mode", we suggest
users to choose "Install ROCKEY paraliel driver”, "Install ROCKEY USB
driver”, and "Detect-print-busy mode". In Windows NT/2000 only the
administrator has the privilege to install drivers.

D: ROCKEY4 is not compatible with other devices.

The parailel port was not designed to connect many devices at the same
time, and in theory only one device can be attached to the parallel port at
any one time. With the users in mind, ROCKEY4 was designed to allow
the standard devices, such as printers and scanners, to attach to it, but
we cannot guarantee that ROCKEY4 is compatible with all these devices,
Unplug the device to see if it is a compatibility problem.

E: ROCKEY4 is not compatible with certain PCI-based Parallel
Add-on cards o

Another issue is that ROCKEY4 LPT cannot work with certain PCI-based
parallel port cards. ROCKEY4 will treat the card as a sort of hack attack
and therefore refuse to communicate with it or the card does not supply
enough power to the dongle for it to operate efficiently. If this is the case,
we suggest using a USB pori ROCKEY4 instead.

F: There may be a driver or software conflict on the system

Sometimes, the PC drivers may be conflicted or it may be conflict with
any of the programs although this is highly rare. Solution: Restart the PC
and run the program again. If it still cannot run, try starting up the PC
with minimal drivers and programs and check to see if it can run. If it
can, means that it is a software conflict.

G: Driver is busy

This error can occur when the driver or dongle is busy andfor
communications between the dongle and PC are interrupted. To rectify
this situation, you can add a loop to your program when checking for the
dongle. This will ensure that the program will check for the dongle more
than once and be able to recognise it properly.

3. The system cannot find the USB ROCKEY4?

ROCKEY4 requires the installation of drivers, so the settings of drivers
may affect the operation of ROCKEY4. There are 4 options when installing
the drivers: "Install ROCKEY parallel driver", "Install ROCKEY USB driver",

Page 2 of 4
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"Detect-print-busy mode" and "Not-detect-print-busy mode”, we suggest 3%{ é
users to choose "Install ROCKEY parallel driver”, "Install ROCKEY USB >
driver", and "Detect-print-busy mode". In Windows NT/2000 only the

administrator has the privilege to install drivers.

The indicator LED may help you to find the reason for this. If the indicator
is bright all the time, it indicates that the dongle works well; if it winks
once every second, the drivers are not installed or something wrong with
the USB port; otherwise tha dongle is defective. If the indicator is not
bright and the system prompts "Found USB Device", it indicates the
dongle is defective, otherwise there is a bad connection or something

wrong with the USB port.

To check the USB port: when you first attach ROCKEY4 to the computer
the system should prompt "Found USB Device™ and install the drivers for
it, otherwise the USB part must have a problem, which is usually caused
by the incorrect instaltation of the drivers for the USB controller or the
USB function is disabled in CMOS setup, or there is a hardware failure in
the USB port of the mainboard. You may test the USBE port with another

USB device, such as a USB mouse,

4. Can I connect ROCKEY via a USB Hub?

v

ROCKEY works fine with most USB hubs. On rare occasions the dongle
may not_be detected through the hub. due to inadequate cutput voltage.
Please check the integrity of the USB port by trying a different USB device
in the same port. For USB 2.0 hubs in particular, please make sure that

the power supply is connected.

5. Why does my screen display an unknown device after I plug in

the USB ROCKEY47?

It may be caused by interference or bad contact points. Try unplugging

the device and then plugging it in again.

6. My computer has a USB port and I am using Windows 98 /98SE.

Why is the USB device not listed in the device manager?

It is possible that the USB support option inside the BIOS has been
disabled. You can enable USB support in the CMOS functicns menu when

your computer is booting up.

7. After the program written in FoxPro or VB is encrypted with the

API call, RYDLL32.DLL cannot be found, why?

Although the file RYDLL32 DLL is under the same directory as the

program, FoxPro and VB programs will enly search for DLLs under the

system directory, so you should copy the file RYDLL32.DLL into the

system directory.

8. Why can't I find a specific dongle when I attach them to the

same parallel port?

When users have several applicaticns protected with different ROCKEY4s,
they may cascade these dongles together. In most cases there is no
problem for them to work together, but sometimes when you try to use

one application you are given the message "Can not find ROCKEY".

» When the system sends its request to ROCKEY4, a value will be

hitn://www.rockev.com.mv/fagtech dongle rockev4.nhn
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returned to specify the next operation. If several dongles are \/
cascaded, every dongle will receive the request and respond to it,
so once the return signals are interfered by one another, the

9. Can ROCKEY4 support enveloping for DOS-based programs?

ROCKEY4 does not currently support enveloping on DOS-based programs,
only Windows-based programs can be enveloped at this point.

10. I have put the DLL file(s) in the proper locations on the PC/1
have installed the OCX drivers but the system still cannot detect
the ROCKEY4 dongle. Why?

You will still need to install the drivers for the dongles gither using the
InstDrv.exe installation file or InstDLL.DLL file. Otherwise, the dongles
will not be able to be detected by the system and your program will give
you an error. If you have already installed the proper drivers, please refer
to question 2 above.

11. Is there any difference when using DLL or OCX in my API?

There should be no discernible difference between the two. Both are equally
effective.

12. How do I prevent shared devices from sharing a single ROCKEY?

It is quite easy to prevent ROCKEY sharing between shared devices. Simply
generate a random number when the program starts, and write this number
in a specified address on ROCKEY dongie. During program execution, check
the number in the specified address to verify that it is the nhumber you had
previously written. If another computer runs this pregram during this
period, and tries to use the same dongle, a different random nurmber will
have been written to this address.

Can’t find what you
need?

support@rockey.com.my

i

home - about - products - resources & downloads - support - buy now - contact

ROCKEY Copyright ©1998 10 2007 Rockey.com.my. All Righis Reserved. Privacy Statement.
' Rovhey i a registered radomark of Feltan Technologies Co. Lid.
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Revenue: $30 million
— SW DRM Revenue: $19m

— Enterprise Security Revenue: $11m
Operating Income: *$2.2 million
Net Income: *$4 million
Earnings Per Share: *$0.29
Cash: **$95 million

* Non-GAAP




$123 million to $130 million
Compared to: $105.9 million in fiscal year 2007

GAAP: $1.08 to $1.18

Compared to: $1.02 in fiscal year 2007
Non-GAAP: $1.20 to $1.30

Compared to: $1.20 in fiscal year 2007

Strong Israeli shekel
Consolidation of Athena Smartcards
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Aladdin Snhapshot

BY

Founded:

------------------------------------------------------------

------------------------------------------------------------

------------------------------------------------------------

Strong Financial
Momentum:

World Renowned
Products:

1985, publicly traded since 1993

USA, UK, Germany, France, The Netherlands, India,
Spain, Italy, Japan and China

Q1/08 revenues: $30.0M

Q1/08 profits: $2.5M (Non-GAAP)
2007 revenues:  $105.9M

2007 profits: $17.6M (Non-GAAP)

Global leader in Software DRM (Digital Rights

Management), fast growth, innovative Enterprise
Security products

-----------------------------------------------------------------------------------------------------------------------------

-----------------------------------------------------------------------------------------------------------------------------

-----------------------------------------------------------------------------------------------------------------------------
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Annual Revenues are Growing 20d
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Growth in Profitability
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US $mm 12/31/2006 12/31/2007 3/31/2008

Cash and Cash Equivalents 39,734 F i 4 86,044
Marketable Securities 51,147 13,127 8,981
Held for Sale Investment 4,423 2,336
Trade Receivables 16,427 16,918 17,975
Other Account Receivables 5,779 7,061 6,727
Inventories 7,299 8,763 11,351
Sewerance Pay Fund 3,153 3.853 4 556
Fixed Assets, Net 5,695 6,501 7,240
Other Long Term Assets, Net 19,290 12,195 20,133
TOTAL ASSETS 148,524 150,050 165,343
Trade Payables 5,794 8,236 9,636
Deferred Revenues 5,399 6,635 6,738
Other Current Liabilities 8,618 8,583 10,104
Accrued Sewerance Pay 3,921 4,802 6,027
Other Long Term Liabilities 2,143 2,564 3,358
Non-controlling interest 6,039
Shareholders' Equity 122,649 119,230 123,441
TOTAL LIABILITIES & SHAREHOLDERS' EQUITY 148,524 150,050 165,343
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